_ UBND TINH DONG NAI CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HQC VA CONG NGHE Poc 1ap - Tw do - Hanh phiic

S6: 2187 /SKHCN-TTKHCN Pong Nai, ngay 29 thang 9 nam 2025
V/v nhan tin nhan trang thai xtr 1y ho so
ndp trén hé thong giai quyét thu tuc hanh
chinh tir Zalo OA Cong hanh chinh cong
tinh Pong Nai

Kinh gtri:
- Céac S¢, Ban, Nganh;
- UBND céc xa, phuong.

Nham phuc vu ngudi dan va doanh nghiép tét hon trong qua trinh theo ddi hd
so nop trén HE théng thong tin giai quyét thi tuc hanh chinh tinh , S6 Khoa hoc va
Cong nghé ph01 hop cung Trung tam Phuc vu Hanh chinh cong tlnh va Vién thong
Pong Nai bo sung chirc ning thong bao tin nhan cho ngudi dan va doanh nghiép
qua kénh Zalo OA Cong hanh chinh cong tinh Pong Nai, chi tiét nhu sau:

. Dé nhan dugc tin nhin: Can bd tiép nhén hd so hudng dan nguoi dan quan
tam dén Zalo OA Coéng hanh chinh c6ng tinh Bong Nai bang cach quet ma QR duoc
cung cap (dinh kem: “Thong bao nguoi dan quan tam zalo OA.pdf™).

2. Kénh Zalo OA s& nhin tin “9 trang thdi” vé qua trinh va két qua xt 1y ho so
nhu sau: (dinh kem: “Zalo OA_trangthaihs.pdf™)

- P4 tiép nhan ho so.

- Yéu cau bd sung hd so.

- Yéu cau thanh toan.

- Thyuc hién nghia vu tai chinh.

- Tr chéi hd so.

- Dung xur Iy hd so.

- Yéu cau rat hd so.

- i xtr Iy xong (d3 c6 két qua).

- ba tra két qua.

Qua trinh thyuc hién, c6 kho khan vuong méc, cic co quan/don vi trao ddi truc
tiép trén nhom Zalo <don vi> dé k¥ thuat vién/chuyén vién s& hd trg thuc hién. SO
Khoa hoc va Cong nghé thong tin dén cac don vi/ dia phuong biét, truyén thong cho
ngudi dan, doanh nghi€p va phodi hop thyuc hién.—

Noi nhin: . KT. GIAM POC

- Nhur trén; oh "‘H c Em\GIAM POC
KHOA HOC Xz )

- UBND tinh (b/c);

- VNPT Dong Nai (p/h); )

- Giam ddc va cac Pho Giam doc So; ))

- Phong CPS, TTKHCN; /M
- Luu: VT, TTKHCN. CONG GHE

Nguyen Minh Quang

S6 1597, dwdong Pham Vin Thuan, phuong Trin Bién, tinh Dong Nai
bi¢n thoai: 02513.822297 - Website: https//skhcn.dongnai.gov.vn
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